
 

 
Job Posting 

 

Title of Position: Warehouse Manager 

Classification: Exempt 

Supervisor: Director, Distribution & Transportation  

 

POSITION OVERVIEW: 

 

The Warehouse Manager will oversee and manage the overall warehouse operations at the 

assigned location. This position is responsible for the optimal performance of the departments, 

profit & loss (P&L) management, continuous improvement initiatives, safety compliance, 

staffing, retention and morale, building maintenance, powered industrial truck (PIT) and fleet 

management, etc., that falls within the scope of the assigned distribution and transportation 

operations.  
 

DUTIES AND RESPONSIBILITIES: 

 

Establishes goals and provides direction to lead the team towards the achievement of company 

goals  

 

Maintains and analyzes key metrics and improves departmental performance measures through 

use and interpretation of continuous improvement tools 

 

Formulates, recommends and/or implements policies and programs that guide the organization in 

maintaining and improving the Company’s competitive position and the profitability of the 

operation 

 

Assists in the preparation of the departmental annual budget based on the forecasting by the 

company and direction from leadership; achieves optimal performance and expense levels to 

meet the annual budget plan 

 

Communicates with customers as needed to address concerns such as load quality, damages, 

item availability, backorders, driver delays, etc.  

 

Supports the execution of operations including shipping, receiving, returns & damages, inventory 

control, maintenance, and other administrative activities to ensure the customer requirements and 

demands are met in an efficient manner 

 

Continuously develops and maintains high standards of product handling quality to ensure 

customer and company quality and efficiency standards are met 

 

Directs and coordinates various programs that are essential to operational procedures (training, 

safety, housekeeping, cost reduction, quality, associate involvement, security, etc.) to supervisors 

and associates. Conducts audits to ensure standards are being met.  

 

Initiates and coordinates major projects such as distribution center layout changes, equipment, 

and space needs/utilization, capital expenses, and major repairs  



 

Participates in and/or leads safety, retention, and recruiting committees and initiatives 

 

Keeps current on information and technology affecting functional areas to increase innovation 

and make appropriate recommendations to leadership as necessary 

 

Makes employment decisions and/or recommendations on hiring, improvement plans, transfers, 

promotions, corrective actions, terminations, pay adjustments, etc. 

 

Coordinates and manages the work of associates by directing members of the team to meet the 

area’s goals. Conducts regular audits to ensure standard operating procedures are being adhered 

to 

 

Audits, maintains, and ensures associate time-keeping and absentee records are accurate 

 

Communicates company and departmental issues and goals and facilitates associate growth and 

development through regular team meetings, consistent individual associate meetings, coaching, 

training, and company-offered learning opportunities 

 

Manages associate performance and assists associates in making improvements to their 

performance through coaching, mentoring and administering performance reviews. 

Recommends, plans, and/or implements associate training and skill development activities 

 

Manages resources, making real-time adjustments when needed, to optimize equipment, 

facilities, associates, methods, and materials 

 

Leads by example and imposes all safety and operational procedures; promotes and ensures a 

safe working environment in compliance with company and regulatory standards by coaching 

and guiding associates on safety procedures and maintains compliance with established policies 

and procedures  

 

Identifies, recommends and implements changes to improve productivity and quality while 

reducing cost and waste 

 

Participates in the review of root cause analysis; resolves and/or facilitates resolution of 

problems, including identifying causes to prevent re-occurrence  

 

Implements process improvements and controls for efficient operations, quality and productivity 

through continuous improvement initiatives to reduce waste and safely increase productivity and 

by establishing and communicating performance expectations 

 

Responsible for accurately completing reports and providing production data 

 

Meets performance standards for quality, productivity, reliability, initiative, safety, and work 

relationships 

 

Performs other duties as assigned 

 

EDUCATION & EXPERIENCE DESIRED: 

 

Bachelor’s degree in Logistics, Supply Chain Management, Business Management or related 

field; Or equivalent work experience required 

 



 

Minimum of 5 years’ experience in a medium to large sized distribution center environment, 

managing a significant segment of the distribution center required 

 

Lean/Six Sigma basic certification preferred 

 

Experience with Warehouse Management Systems (WMS) and Transportation Management 

Systems (TMS) 

 

Excellent written and verbal communication skills and the ability to work collaboratively with 

cross-functional teams in making sound business decisions that successfully drive business 

initiatives 

 

Excellent team building, problem-solving, troubleshooting, and time management skills 

 

Experience developing and implementing business plans and strategies 

 

Knowledge of OSHA and safety regulations 

 

Participative management style and excellent organizational skills 

 

Demonstrated ability to read, analyze, and interpret general business communications and 

technical equipment manuals. Ability to write reports, business correspondence, and procedures. 

Ability to effectively present information and respond to questions from groups of associates and 

leadership 

 

Demonstrated ability to solve practical problems and deal with a variety of concrete variables in 

situations where only limited standardization exists. Ability to interpret a variety of instructions 

furnished in written, oral, diagram, or schedule form 

 

General computer skills including utilization of Microsoft Suite. Experience with AS400/SAP is 

a plus 

 

PHYSICAL DEMAND REQUIREMENTS: 

To perform this job successfully, an individual must be able to perform each essential duty 

satisfactorily. The requirements listed above are representative of the knowledge, skill, and/or 

ability required. Reasonable accommodations may be made to enable individuals with 

disabilities to perform the essential functions. 

 

• While performing the duties of this job, the associate is regularly required to stand, walk and 

sit; use fingers and hands to handle or feel; reach with hands and arms; stoop and kneel; talk 

and hear; bending at waist.  

• Specific vision abilities required by this job include close vision, color vision, peripheral 

vision, depth perception, and the ability to adjust and focus. 

• Candidate must be able to lift, carry, push & pull up to 25 lbs and capable of operating office 

equipment.  Position may occasionally require moderate lifting (25-45 lbs). Use of lifting 

aids or partner lifts are required per policy and procedures.  

• Manual dexterity and foot/hand/eye coordination is necessary to control industrial material 

handling equipment and vehicles. 

• Subject to fluctuating temperatures within in the work facility, as impacted by the weather. 

 

 

 



 

WORK ENVIRONMENT:  

Flexsteel is committed to ensuring the health and safety of their workforce. Computer 

workstation and climate-controlled office environment. May enter operational areas which are 

non-air-conditioned and where workers can expect to be occasionally exposed to heat and 

humidity, cold winter conditions, chemical products, dust, odors, oil, fumes and noise.  

 

Work will require the associate to wear personal protective equipment as directed and adhere to 

all facility environmental, safety and health rules and requirements.  

 

 

Flexsteel Industries, Inc. offers a competitive salary, along with an excellent full-time benefits 

package, paid holidays, a friendly, supportive work environment, Flexsteel furniture discounts, 

and professional growth opportunities.  

 

EEO/AA Employer Disabled/Veteran 

 

Application Instructions: 

Please apply online at http://www.flexsteel.com/about-us/careers 

 

 

http://www.flexsteel.com/about-us/careers

